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The new CoPs are in effect. Does your agency have a robust QAPI program? Data everywhere! So many 
sources and often conflicting information! Scores not where you want them to be? Would you like to im- 
prove your Star rating? How do you prioritize projects, and where do you start? These are some of the 
topics that will be addressed in this session. 

Objectives: 

• Verbalize how to differentiate between the data from CMS reports 

and other vendors 

• Identify how to prioritize Performance Improvement projects 

• Describe how to implements effective Plans of Action 

Speaker: 

Cheryl Pacella, DNP, HHCNS-BC, CPHQ, COS-C, HCS-D, CAP 
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  REGISTRATION FORM:  

 

Name:  Title:                                                                      

Agency:    

Address:     

Phone: Fax:     

Email (Required):        

Member Rate: $109/ Line Non-Member Rate: $209/ Line 

PAYMENT: 

CHECK* CREDIT CARD  

* Please make checks payable to: HomeCare Association of Louisiana, P.O. Box 80124, Lafayette, LA 70598 

 

Please contact Liz Langley at liz@hclanet.org, 337-231-0080 with any questions 

 

Cancellation Policy: Submit cancellation requests by email to Liz Langley at liz@hclanet.org 

$25 or 25% cancellation fee, whichever is more, between 7 days and 24 hours of event. No refund for same day cancellation or no-show.  

Refund assumes registration paid in advance.  

 
PAYMENT POLICY*: HCLA requires payment in advance. If we have not received payment before the event, you will be asked to 
provide it or proof of incoming payment in order to attend the meeting.  

 

 


