
H
o

m
e

C
a

re
 A

s
s

o
c

ia
ti

o
n

 o
f 

L
o

u
is

ia
n

a
 

P
.O

. 
B

o
x

 8
0

1
2

4
 

L
a

fa
y
e

tt
e

, 
L

A
 7

0
5

9
8
 

P
h

. 
3

3
7

.2
3

1
.0

0
8

0
 

F
a

x
: 

3
3

7
.2

3
1

.0
0

8
9
 

  

         Workshop Fees  

  Before April 12  $ 145 

  After April 12  $ 175 

 

Agency: 

Address: 

City:                                      State:        Zip: 

Attendee 1)  

Attendee 2) 

Attendee 3) 

Workshop:(circle one)     Home Health    or    Hospice 

Location:(circle one)     Virtual 

Phone:  

E-mail Address: 
  

 Method of Payment 

 Check  MasterCard 

  Visa  AMEX 

Credit Card No.: 

Name on Card: 

Billing Address: 

City:                                       State:            Zip: 

Security Code: 

Expiration 

Date: 

You can also register online at www.hclanet.org  

 or fax the registration form to 337-231-0089. 

Workshop Registration 

Presented by:                         Dan George and    
 Charles Canaan, BSN, RN   

of Palmetto GBA 
 
Date:                             April 19th Home Health  
                                             April 20th  Hospice 
 
Time:                                8:00 AM to 11:30 am 
 
 
Who Should Attend:                            All RN’s 
                                                                 Billers 

Clinicians 
Administrative Staff 

Home Health & Hospice Providers 

 

 
 

Palmetto GBA  
2023 Jurisdiction M (JM)  
Home Health & Hospice 

Medicare Virtual 
 Workshop Series 

 
 
 



Part I: 

1. Home Health Referral Process      

2. Case Studies 

3. Home Health Nursing Documentation 

4. Psychiatric Care Policy 
5. Improper Payments  

 
 
Part II: 
1. 2023 Final Rule 2023 Updates 
     a. Home Health Payment Rates for CY   

   2023 
     b. Recalibration of Patient-Driven   

   Groupings Model (PDGM) Case-Mix   
   Weights 

     c. Baseline Years in the Expanded  
   Home Health Value-Based Purchas 
   ing)HHVBP) Model 

2. Home Health Billing Updates 
     a. New Telehealth Reporting 
     b. Top Billing Errors 
3. Home Health Updates 

a. Updates and Reminders for Notice of 

Admission (NOA) 

b. Late Notice of Admission (NOA)  

    Exception Process 

4. Palmetto GBA’s eService Portal 
      a. How to Use the eServices’ Eligibility   

    Tabs 
     b. Using eServices’ Newest Self-Service  

   Tools 
5. Overview of the Targeted Probe and  
    Educate (TPE) Process 
6. Comprehensive Error Rate Testing

(CERT) Updates   
7. Educational Resources for Providers 
 

2023 Jurisdiction M (JM) Home Health & Hospice Medicare Virtual Workshop Series  

Palmetto GBA is pleased to 
announce our 2023 Home Health 
and Hospice workshop series, titled 
“Medicare Home Health and 
Hospice: What to See in 2023”. 
These workshops are designed to 
equip home health and hospice  
providers with the tools they need to 
be successful in Medicare billing, 
coverage and documentation 
requirements. 
  
These workshops will provide insight 
for home health and hospice agency 
staff at all levels.  
 
Errors in billing and responding to 
additional documentation requests 
can be costly. During the workshop 
series, Palmetto GBA will provide 
information related to the most 
common errors and why these 
errors occur. We will also provide 
tips to avoid these errors.  Palmetto 
GBA’s goal is to educate providers 
on the most up-to-date information 
and  apply skillful techniques to their 
documentation and billing practices.  
 

ABOUT THIS WORKSHOP HOME HEALTH  TOPICS 

 

HOSPICE TOPICS 

Part I: 
1. Hospice Compliance Program 
2. Eligibility Case Studies   
3. Documenting Hospice Appropriateness 

for Recertification  
4. Improper Payments  

 
 

Part II: 
1.   2023 Final Rule Summary  
      a. FY 2023 Routine Annual Rate Set      
          ting  
      Changes 
      b. Permanent Cap on Wage Index  
      Decreases 
2. Hospice Billing Updates 
      a. Top Billing Errors 
3. Hospice Updates   
      a. 2023 Hospice Benefit Component,  
          Value 
      Based Insurance Design (VBID) Model 
4. Palmetto GBA’s eService Portal 
      a. How to Use the eServices’ Eligibility  
          Tabs 
      b. Using eServices’ Newest Self- 
          Service  Tools 
5. Overview of the Targeted Probe and  
    Educate (TPE) Process 
6. Comprehensive Error Rate Testing 
    (CERT)  
7. Educational Resources for Hospice  
    Providers 

Refund Policy - A processing fee of $25.00 
will be collected for cancellations before 
April 12. No refunds will be given after April 
12. 

 

Americans with Disabilities Act: If you need spe-
cial assistance or accommodations identified in the 
ADA, please contact HCLA office in advance at 
337-231-0080. 


