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         Workshop Fees  

  Before September 2  $ 145 

 
 After September 2 &  

at the door 
 $ 175 

 

Agency: 

Address: 

City:                                      State:        Zip: 

Attendee 1)  

Attendee 2) 

Attendee 3) 

Workshop:(circle one)     Home Health    or    Hospice 

Location:(circle one)     Monroe    or      Baton Rouge 

Phone:  

E-mail Address: 
  

 Method of Payment 

 Check  MasterCard 

  Visa  AMEX 

Credit Card No.: 

Name on Card: 

Billing Address: 

City:                                       State:            Zip: 

Security Code: 

Expiration 

Date: 

You can also register online at www.hclanet.org  

 or fax the registration form to 337-231-0089. 

Workshop Registration 

Presented by:                         Dan George and    
 Charles Canaan, BSN, RN   

of Palmetto GBA 
 
Date & Location:      September 9th in Monroe                    

September 10th  in Baton Rouge 
 
Time:                                      8:00 AM to Noon 
 
Registration:                                       7:30 AM 
 
Who Should Attend:                            All RN’s 
                                                                 Billers 

Clinicians 
Administrative Staff 

Home Health & Hospice Providers 

 

Palmetto GBA  
2020 Jurisdiction M (JM)  
Home Health & Hospice 

Medicare 
 Workshop Series 

 
 
 

Hitting the Target with Medicare 



Part I: 

1. Questionable Encounters 

 a. State-Specific Data 

b. Physician Query       

2. Top Denials 

      a. Medical Review Denials 

b. CERT Errors  

3. Nursing Process/Care Planning 

4. Case Scenarios 

 

Part II: 

5. What You Need to Know for 2020 

    a. 2020 Home Health Final Rule 

    b. Targeted Probe and Educate (TPE) 

    c. Patient-Driven Grouping Models (PDGM)     

6. Data Driven Topics 

     a. Top Home Health Reason Codes 

7. eServices Online Portal 

8. Reminders 

 a. CERT Program 

 b. Provider Enrollment Revalidation 

9. Provider Resources/Self Service Tools 

 a. Palmetto GBA Resources 

      b. CMS Resources 

 c. Top Links 

      d. Social Media 

 e. Education/Events 

2020 Jurisdiction M (JM) Home Health & Hospice Medicare Workshop Series  

Palmetto GBA is pleased to announce our 

2020 Home Health and Hospice workshop 

series. “Hitting the Target with Medicare.” 

These workshops are designed to equip home 

health and hospice  providers and their staff to 

with the tools they need to be successful with 

Medicare billing, coverage and documentation 

requirements. 

 

These workshops will provide insight for home 

health and hospice agency staff at all levels. 

During the workshop series, Palmetto GBA will 

provide information related to the most 

common errors identified through a variety of 

data analysis and some hints and tips on the 

reasons why these errors occur. Palmetto 

GBA’s ultimate goal is to have educated and 

astute providers who know how to accurately 

and skillfully apply the information they learn to 

their documentation and billing practices!  

ABOUT THIS WORKSHOP 

LOCATION 

HOME HEALTH  TOPICS 

This program is approved for 4.0 hours of 
continuing nursing education by the Louisiana-
Mississippi Hospice and Palliative Care 
Organization (LMHPCO). LMHPCO is an approved 
provider of nursing continuing education by the 
Louisiana State Board of Nursing. LSBN C E 
Provider Number 46. 

CONTACT HOURS WILL BE PROVIDED 

WEST MONROE (September 9) 
West Monroe Convention Center 

901 Ridge Avenue 
West Monroe, LA 71291  

(318) 396-5000 
 

BATON ROUGE (September 10) 
Crowne Plaza 

4728 Constitution Avenue 
Baton Rouge, LA 70808 

(225) 930-0156  

Pre-registration is recommended in  

order to be guaranteed a handout 

HOSPICE TOPICS 

Part I: 

1. Utilization 

a. Length of Stay 

b. Medicare Spending 

c. Revenue Code Breakdown 

d. Utilization by Discipline  

2. Top Denials 

 a. Medical Review Denials 

 b. CERT Errors  

3. Hospice Patient in a Facility 

4. An Effective Interdisciplinary Team 

 

Part II: 

1. What You Need to Know for 2020 

     a. 2020 Final Rule 

     b. Targeted Probe and Educate (TPE) 

     c.  Physician Billing 

2. Data Driven Topics 

      a. Top Hospice Reason Codes 

3. eServices Online Portal 

4. Reminders 

      a. CERT Program 

      b. Provider Enrollment Revalidation 

5. Provider Resources/Self  Service Tools 

      a. Palmetto GBA Resources 

      b. CMS Resources 

      c. Top Links 

      d. Social Media 

      e. Education/Events 

Americans with Disabilities Act: If you need 
special assistance or accommodations identified in 
the ADA, please contact HCLA office in advance at 
337-231-0080. 

Refund Policy - A processing fee of $25.00 will be 
collected for cancellations before September 2. No 
refunds will be given after September 2. 


