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o Visa   o MasterCard    o American Express    o Discover    o Check 

Name on Card:      

Card Number:          Amount: 
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RAP Changes – Are You Surviving? 

Overview 
       WEBINAR         1/25 – 10:30am – 12:00pm 

RAP changes – Are you surviving? 

The most significant change agencies will experience in beginning the New Year is the new timely submission require-

ments for the Requests for Anticipated Payment (RAPs) and the eventual introduction of the Notice of Admission 

(NOA). RAPs will have no associated reimbursement in 2021, but will carry a monetary penalty if not filed timely. Are 

agencies truly prepared? Can you billers key in DDE to avoid penalties? HPS is here to help! 

  

Objectives: 
 Outline full RAP requirements for 2021 
 Detail Operation Processes for being effective with RAP submissions 
 Define Notice of Admission (NOA) 

Content Outline: 
 Detail order and visit requirements for filing RAP 
 Analyze the penalty calculation for untimely RAPs 
 Review success of agencies in the initial weeks of RAP penalty 
 Review updates and frequently asked questions from Medicare MACs 
 Outline requirements for filing a NOA 
 Detail the timing parameters 

 

Registration - Member $95.00, Non-Member $149.00 

About the Presenter 

Fax completed form with payment to (337) 231-0089, mail to HCLA, P.O. 

Box 80124, Lafayette, LA 70598 or email - liz@hclanet.org 

Melinda Gaboury, is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc., an organization 

out of Nashville, TN that provides financial, reimbursement, clinical and operation services to the home health and 

hospice industries.  With more than 27 years of experience in Medicare Home Health, she is a presenter at both the 

state and national levels, and is interviewed frequently for national home health publications.  Ms. Gaboury is also 

the author of "Home Health Guide to OASIS D: A Reference for Field Staff."  Ms. Gaboury has no conflict of interest in 

regard to this program. 
Webinar login instructions will be 

emailed to registered attendees.  

Please note:  Each registration is for 

one  connection. Sharing of regis-

tration of fees with other agencies 

or individuals is prohibited. 

Registrations will not be accepted 

without payment in full. Webinar 

instructions and links to materials 

will be provided in a confirmation 

email.  

Cancellation Policy:  If you cancel 

your registration prior to five busi-

ness days before the program, you 

will receive a refund less a 25% 

administrative fee. All cancella-

tions must be made in writing. No 

refunds for cancellations within 

four business days from the date of 

the program.  

 


