
6:00 pm - 7:00 pm Early Registration - Lower Conference Lobby

7:00 pm - 11:00 pm Welcome - Social Networking in Hospitality Room ($10 Fee) - Lake Nokomis

6:30 am - 8:15 am Breakfast Buffet - Lake Café (meal ticket required)
7:00 am - 8:30 am Registration - Lower Conference Lobby
8:30 am - 9:00 am Conference Opening Ceremony -   Douglas County Honor Guard           

Welcome MN APCO/NENA & MSA PSAP Board

9:00 am - 10:00 am Opening Keynote:  "Still Standing" John Kriesel

10:00 am - 10:15 am Break

10:15 am - 11:30 am Presentation: Foundation & Wellness - Imran Ali & Aimee Schroeder LETAC

11:30 am- 12:30pm Lunch - Itasca/Vermillion
Presentation:

12:30 pm - 2:30 pm  State of MN vs. Kim Potter: A Deeply Divided Minnesota - Imran Ali & Aimee Schroeder LETAC

2:30 pm - 2:45 pm Break

2:45 pm - 4:30 pm Presentation: 9-1-1 Telecommunicator & Legislative Updates

5:30 pm - 7:30 pm Exhibitor Show and Dinner - Tennis Center

7:30 pm - 11:00 pm Social Networking - Hospitality Room ($10 Fee) - 

6:30 am - 8:15 am Breakfast Buffet - Lake Café (meal ticket required)

8:30 am - 9:45 am  Breakout #1- Taming 911 Turnover - Strategies for Success- NICE

 Breakout #2- GIS/tactical mapping/data interoperability Dan Craigie Geocomm

9:45 am - 10:00 am Break

10:00 am - 11:15 am  Breakout #3- ASAP to PSAP - Kari Morrissey & Kevin McNallen Anoka County

 Breakout #4- FBI CJIS Security Policy Radio Encryption Update- Diane Bartel- BCA & Steve Olson Lake County

11:30 am - 1:00 pm Lunch in the Exhibitor Hall, vendor networking, door prize drawings - Tennis Center

1:00 pm - 2:30 pm Presentation - ECN Updates - Sandri Stroud 911 Program Manager & Steve Tait RIC

2:30 pm - 2:45 pm Break

2:45 pm - 4:30 pm Presentation - BCA Updates

6:00 pm - 6:30 pm Social Gathering - Lake Darling Ballroom

6:30 pm - 8:00 pm Banquet Dinner, "Make a Difference" Awards Ceremony - Lake Darling Ballroom

8:00 pm -11:00 pm BINGO for PRIZES - Cash Bar

6:30 am - 8:00 am Breakfast Buffet - Lake Café (meal ticket required)

8:30 am - 10:30 am Presentation- Allina Clinic Critical Incident Debrief- Haley DuBois & Seth Hansen Wright County

10:30 am - 10:45 am Break - Checkout 

10:45 am - 11:45 am Closing Speaker- Leading In Times of Uncertainty- Mike Kutzke

11:45 am - 12:00 pm Closing Remarks

WEDNESDAY, MARCH 23

THURSDAY, MARCH 24

2022 PSAP 9-1-1 Communications Conference Agenda

TUESDAY, MARCH 22

MONDAY, MARCH 21


